
Patient guide to using the 
My Invisalign   app with 
Invisalign Virtual Care.

Staying connected with your Invisalign provider throughout your treatment is easy! Use the 
steps in this guide to set up the My Invisalign app, share photos with your doctor and receive 
IHHGEDFN�WR�PDNH�VXUH�\RXU�VPLOH�LV�RQ�WUDFN�EHWZHHQ�LQ�RƅFH�DSSRLQWPHQWV�

Watch this video for an overview of how to get started

®

Scan QR code to watch video today!

Connected. Convenient. Confident. Safe.



Getting Started

Download the My Invisalign App
Download the My Invisalign app to get access to tools that will help you stay on track 
WKURXJKRXW�\RXU�WUHDWPHQW�

Set up your My Invisalign App patient account 

Log in to the My 
Invisalign app. 
Select the “Me” 
icon from the 
navigation at the 
bottom of the app 
screen.

Select the image 
of the patient 
welcome kit that 
says “Become an 
Invisalign patient 
to receive a 
welcome kit”.

Enjoy your My 
Invisalign patient 
account and use 
the app to take 
photos with each 
aligner change.

Follow the steps 
above to set up 
your My Invisalign 
app patient ac-
count and access 
Invisalign Virtual 
Care.

Use patient tools in the My Invisalign app and take photos for Virtual Care at the time of every 
DOLJQHU�FKDQJH�

Don’t have your aligners yet?
You can create a My Invisalign app account and when you receive your aligners, use the  
VWHSV�EHORZ�WR�VHW�XS�\RXU�SDWLHQW�DFFRXQW�DQG�DFFHVV�9LUWXDO�&DUH�WRROV�

Tip: (QDEOH�QRWLƃFDWLRQV�IRU�WKH�0\�,QYLVDOLJQ�DSS�VR�\RX�GRQŠW�PLVV�UHPLQGHUV�WR�VXEPLW�SKRWRV�
DQG�FKDQJH�DOLJQHUV�

01        

02       

03       

Select Register, then 
review and accept 

Terms & Conditions

Enjoy your My 
Invisalign patient 

account and use the 
app to take photos 
with each aligner 

change 

Scan the QR code 
on your aligner bag, 

or enter patient 
GHWDLOV�PDQXDOO\�

Enter your app
account info and 
FUHDWH�D�3,1�

Enter aligner 
settings and 

QRWLƃFDWLRQV�EDVHG�
on your doctors 
WUHDWPHQW�SODQ�

Don’t see My Care in your My Invisalign app? 

)ROORZ�WKH�VWHSV�EHORZ�WR�DGG�,QYLVDOLJQ�9LUWXDO�&DUH�WRROV�
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• Using cheek retractors while taking photos helps capture a 
clear view of your teeth that is needed to assess your treatment 
SURJUHVV��,QYLVDOLJQ�FKHHN�UHWUDFWRUV�DUH�DYDLODEOH�WKURXJK�\RXU�
doctor or shop.invisalign.com��

The Invisalign Cheek retractors include:
• A specially designed cheek retractor that is simple to use, 
FRPIRUWDEOH�WR�ZHDU�DQG�HDV\�WR�FOHDQ��

• A storage pouch with easy-to-follow directions on how to 
download the My Invisalign app and use the cheek retractor 
WR�WDNH�SKRWRV��

Contact your doctor or visit the Invisalign Accessories page at  
shop.invisalign.com�WR�OHDUQ�PRUH�

Reminders in the app 
will let you know it’s 
time to send your 
progress photos 
to your doctor and 
advance to your next 
aligner.

Use cheek retractors to help capture photos.

Share photos with your doctor using My Care in the My Invisalign app

Your Invisalign 
Virtual Care 
experience

Select the Take Photos 
card

Important: Check the 
box to indicate if you will 
not use cheek retractors 
to take photos.

Tap “Start now” to start 
taking the nine photos 
as prompted using the 
on-screen guide to 
line up your mouth the 
rectangle on the screen 
and the photo will be 
taken automatically

7KH�ƃUVW�WLPH�\RX�WDNH�SKRWRV�\RX�ZLOO�VHH�VKRUW�YLGHRV�VKRZLQJ�\RX�KRZ�WR�WDNH�HDFK�SKRWR

ǣ
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Insert your check retractor and tap each photo to start the photo-taking process
Important: Check the box to indicate if you will not use cheek retractors to take photos.

Photo frame: Once confirming the photo to be taken, you should start by 
lining up your mouth with the black rectangle in the center of the screen.

Automatic photo taking: Once the photo is lined up as needed the photo 
frame will turn green and count down from 3 until the photo is taken.

Dynamic photo-taking feedback: A yellow frame will appear with instructions 
on how to adjust the photo to achieve the needed image.

Submit photos and comments: When all 9 
photos have been taken, you can add 
comments or questions before submitting to 
your doctor.

Guidance for photos of back teeth: If cheek 
retractors are being used, a prompt will appear with 
guidance on how to take photos of the back teeth. If 
back teeth are not detected in the photos, a prompt 
will appear to tery again or to continue without the  
detection feature.

Show your back teeth 
Pull on the retractor so your doctor can 

VHH�\RXU�EDFN�WHHWK�RQ�WKH�SKRWR�

I understand

Back teeth not detected 
7KH�DSS�FDQŠW�GHWHFW�\RXU�EDFN�WHHWK��

Please pull on the retractor

Try again with detection on

&RQWLQXH�ZLWK�GHWHFWLRQ�RƂ
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Receiving feedback from your doctor using My Care in the My Invisalign app

You will recieve one of two types of feedback in the My Invisalign app after you photos have 
been reviewed:

Use patient tools in the My Invisalign app
Use the Smile Gallery to 
take and share treatment 
progress photos with 
IULHQGV�DQG�IDPLO\�

Use the wear timer to track 
your aligner wear time and 
NHHS�\RXU�GRFWRU�LQIRUPHG�

Use the calendar to 
keep track of upcoming 
DSSRLQWPHQWV�

,I�\RXU�GRFWRU�QHHGV�WR�WDON�DERXW�\RXU�SURJUHVV��WKH�RƅFH�ZLOO�FRQWDFW�\RX�WR�VHW�XS�D�YLUWXDO�
DSSRLQWPHQW��7KH�RƅFH�ZLOO�WKHQ�VHQG�\RX�DQ�HPDLO�ZLWK�D�OLQN�WR�GRZQORDG�WKH�=RRP�0HHWLQJV�DSS�
and a link to join the meeting at the scheduled time

k������$OLJQ�7HFKQRORJ\��,QF��$OO�ULJKWV�UHVHUYHG��,QYLVDOLJQ�LV�D�UHJLVWHUHG�WUDGHPDUN�RI�$OLJQ�7HFKQRORJ\��,QF��_�0.7���������5HY�(

On track 
Way to go! Your doctor is letting you know your treatment is on track and you should
NHHS�XS�WKH�JUHDW�ZRUN�

Instructions
Your doctor will send instructions when they need to give you guidance on keep your treatment on 
WUDFN��,QVWUXFWLRQV�PD\�EH�JXLGDQFH�OLNH�ZHDULQJ�\RXU�FXUUHQW�DOLJQHU�IRU�DGGLWLRQDO�WLPH�RU�XVLQJ�
FKHZLHV��$OZD\V�IROORZ�\RXU�GRFWRUŠV�JXLGDQFH�WR�NHHS�\RXU�QHZ�VPLOH�RQ�WUDFN�

Sometimes your doctor may need to make adjustments to your treatment, such as changes to 
DOLJQHU�VWDJH�RU�ZHDU�WLPH��:KHQ�WKLV�KDSSHQV��\RX�ZLOO�VHH�D�QRWH�WR�XSGDWH�\RXU�DSS�VHWWLQJV��
6LPSO\�WDS�Ţ$FFHSW�VHWWLQJV�XSGDWHţ�DQG�\RX�ZLOO�FRQWLQXH�WR�JHW�QRWLƃFDWLRQV�IRU�\RXU�QHZ�
VFKHGXOH�RI�DOLJQHU�FKDQJHV�

Note: Photos taken in the Smile Gallery are not sent to your doctor.

Need help with the My Invisalign app?

9LVLW�WKH�SURƃOH�LFRQ�LQ�WKH�XSSHU�ULJKW�RI�WKH�DSS�+RPH�VFUHHQ�DQG�XVH�WKH�Ţ0\�)HHGEDFN�UDWLQJţ�WR�VXEPLW�
TXHVWLRQV�DQG�JHW�KHOS�
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